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Description -  
 
This is a combined synopsis/solicitation for commercial items prepared in accordance with the 
format in FAR Part 12.  This announcement constitutes the only solicitation.  Quotations are being 
requested and a separate written solicitation will not be issued.   
 
Solicitation number 1240LP26Q0075 is issued as a Request for Quotation (RFQ) for This is a non-
personnel services contract to provide Snow Plowing, Snow Shoveling, and Snow Removal. The  
Government shall not exercise any supervision or control over the contract service providers 
performing the services herein. Such contract service providers shall be accountable solely to the 
Contractor who, in turn is responsible to the Government.  
 
This acquisition is set-aside for small business concerns.  The applicable North American Industry 
Classification Standard Code is 561790  The small business size standard is $9M.  This acquisition 
is a Total Small Business Set-Aside.  All responsible sources may submit a quotation which will be 
considered by the agency.   
 
Statement of Requirement -  
 
Remove excessive snow from parking lots and sidewalks with the use of snowplows, snow throwing 
devices, snow shovels, apply U.S. Government approved ice melt product to sidewalks. Result of the 
services performed is a neat, safe, and professional-looking site representing the United States Forest 
Service to the public.   
 
Schedule of Items  
 

CLIN Description 
Estimated 
Quantity Pay Unit 

Unit 
Cost Total 

0001 Base Year – Snow Removal/Plowing 1 LS $ $ 
0002 Option Year 1 – Snow 

Removal/Plowing 
1 LS $ $ 

0003 Option Year 2 – Snow 
Removal/Plowing 

1 LS $ $ 

0004 Option Year 3 – Snow 
Removal/Plowing 

1 LS $ $ 

0005 Option Year 4 – Snow 
Removal/Plowing 

1 LS $ $ 

 TOTAL $ 
Attachments 

 Attachment 1: Performance Work Statement 
 Attachment 2: QASP 
 Attachment 3: Wage Determination 
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Project Location 
 
Project locations are listed in: 
 Attachment 1 – Performance Work Statement 
  
  
 
Federal Acquisition Regulation (FAR) and United States Department of Agriculture 
Acquisition Regulation (AGAR) Clauses and Provisions 
The clauses and provisions contained herein are applicable to any order awarded as a result of this 
solicitation.  The terms and conditions set forth herein supersede all other terms and conditions. 
Acceptance of the order in accordance with (IAW) FAR 12.201-1(b)(2) constitutes acceptance of all 
terms and conditions contained herein. 
 
As part of the Revolutionary FAR Overhaul (RFO), system updates may lag policy updates.  The 
System for Award Management (SAM) may continue to require entities to complete representations 
based on provisions that are not included in this solicitation.  Contracting officers will rely on 
representations from offers based on provisions in the solicitation.  Entities are not required to, nor 
are they able to, update their entity registration to remove these representations in SAM. 
 
52.252-2  Clauses Incorporated by Reference                  Feb 1998 
This solicitation incorporates one or more clauses by reference, with the same force and effect as if 
they were given in full text.  Upon request, the Contracting Officer will make their full text 
available.  Also the full text of the clause may be accessed electronically at Internet address 
https://www.acquisition.gov/far-overhaul/far-part-deviation-guide/far-overhaul-part-52 
 
52.212-4  Terms and Conditions—Commercial Products and Commercial Services (Nov 2025) 
  ☐  Alternate I  (Nov 2025) of 52.212-4 
 
 This is a commercial construction acquisition.  FAR 52.212-4 is amended as follows: 
 
  (b) Inspection/Acceptance.  Inspection and Acceptance will be conducted in  
  accordance with FAR 52.246-12, Inspection of Construction (Aug 1996). 
 
  (d) Changes.  Changes will be handled in accordance with the following FAR  
  clause(s): 

   ☐ FAR 52.243-4, Changes (Nov 2025) 
  ☐ FAR 52.243-5, Changes and Changed Conditions (Nov 2025) 

52.203-17  Contractor Employee Whistleblower Rights (Nov 2023) 
52.203-19  Prohibition on Requiring Certain Internal Confidentiality Agreements or Statements 
  (Jan 2017) 
52.222-50 Combating Trafficking in Persons (Nov 2025) 

☐  Alternate I  (Nov 2025) of 52.222-50  
52.226-8 Encouraging Contractor Policies to Ban Text Messaging While Driving (May 2024) 
52.232-39 Unenforceability of Unauthorized Obligations (Jun 2013) 
52.232-40 Providing Accelerated Payments to Small Business Subcontractors (Mar 2023) 
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52.233-3 Protest After Award (Sep 2025) 
52.233-4 Applicable Law for Breach of Contract Claim (Sep 2025) 
52.240-91 Security Prohibitions and Exclusions (Nov 2025) 

☐  Alternate I (Nov 2025) of 52.240-91 
52.244-6 Subcontracts for Commercial Products and Commercial Services (Nov 2025) 
 
The following clauses are applicable if checked:  
 
☐  52.203-6 Restrictions on Subcontractor Sales to the Government (Jun 2020) with Alternate I 
  (Nov 2021) of 52.203-6 
☐  52.203-13 Contractor Code of Business Ethics and Conduct (Nov 2021) 
☐  52.204-9 Personal Identity Verification of Contractor Personnel Jan 2011 
☒  52.204-13 System for Award Management—Maintenance (Nov 2025) 
☐  52.204-91 Contractor identification (Nov 2025) 
☒  52.209-6 Protecting the Government’s Interest When Subcontracting with   
  Contractors Debarred, Suspended, or Proposed for Debarment (Sep 2025) 
☐  52.209-9 Updates of Publicly Available Information Regarding Responsibility  
     Matters (Sep 2025) 
☒  52.209-10 Prohibition on Contracting with Inverted Domestic Corporations (Sep 2025) 
☐  52.219-4 Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Nov 
  2025) 
☒  52.219-6 Notice of Total Small Business Aside (Nov 2025) 

☐ Alternate I (Mar 2020). 
☐  52.219-8 Utilization of Small Business Concerns (Nov 2025) 
☐  52.219-9 Small Business Subcontracting Plan (Nov 2025) 

☐ Alternate III (Nov 2025) of 52.219-9. 
☐ Alternate IV  (Nov 2025) of 52.219-9 

☐  52.219-14 Limitations on Subcontracting (Nov 2025) 
☐  52.219-16 Liquidated Damages—Subcontracting Plan (Nov 2025) 
☐  52.219-33 Nonmanufacturer Rule (Nov 2025) 
☒  52.222-3 Convict Labor (June 2003)  
☒  52.222-19 Child Labor—Cooperation with Authorities and Remedies (Nov 2025) 
☐  52.222-35 Equal Opportunity for Veterans (Nov 2025) 

☐ Alternate I (Jul 2014) of 52.222-35 
☒  52.222-36 Equal Opportunity for Workers with Disabilities (Nov 2025) 

☐ Alternate I (Jul 2014) of 52.222-36 
☐  52.222-37 Employment Reports on Veterans (Nov 2025) 
☐  52.222-40 Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) 
☒  52.222-41 Service Contract Labor Standards (Aug 2018) 
☒  52.222-42 Statement of Equivalent Rates for Federal Hires (May 2014) 

This Statement is for Information Only: 
It is not a Wage Determination 
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Employee Class Monetary Wage -- Fringe Benefits 

Laborer $20.99 

  

  

 
☐  52.222-43 Fair Labor Standards Act and Service Contract Labor Standards -- Price Adjustment 
(Multiple Year and Option Contracts) (Aug 2018)  
☐ 52.222-44 Fair Labor Standards Act and Service Contract Labor Standards -- Price Adjustment 
(May 2014)  
☐  52.222-51 Exemption from Application of the Service Contract Labor Standards to Contracts for 
Maintenance, Calibration, or Repair of Certain Equipment-Requirements (May 2014) 
☐  52.222-53 Exemption from Application of the Service Contract Labor Standards to Contracts for 
Certain Services-Requirements (Nov 2025) 
☐  52.222-54 Employment Eligibility Verification (Nov 2025) 
☒  52.222-62 Paid Sick Leave Under Executive Order 13706 (Jan 2022) 
☒ 52.222-90 Addressing DEI Discrimination by Federal Contractors (Apr 2026) 
☐ 52.223-2 Reporting of Biobased Products Under Service and Construction Contracts (Nov  
  2025) 
☐  52.223-9 Estimate of Percentage of Recovered Material Content for EPA-Designated Items  
  (May 2008)  

☐ Alternate I (May 2008) of 52.223-9  
☐  52.223-11 Ozone-Depleting Substances and High Global Warming Potential    
  Hydrofluorocarbons (Nov 2025) 
☐  52.223-12 Maintenance, Service, Repair, or Disposal of Refrigeration Equipment and Air  
  Conditioners (Nov 2025) 
☐  52.223-23 Sustainable Products and Services (Nov 2025) 
☐  52.224-3 Privacy Training (Jan 2017) 

☐ Alternate I (Jan 2017) of 52.224-3 
☐  52.225-1 Buy American-Supplies (Nov 2025) 

☐ Alternate I (Oct 2022) of 52.225-1 
☐  52.225-3 Buy American--Free Trade Agreements--Israeli Trade Act (Nov 2025) 

☐ Alternate II (Nov 2025) of 52.225-3. 
☐ Alternate III (Nov 2025) of 52.225-3. 
☐ Alternate IV (Oct 2022) of 52.225-3 

☐  52.225-5 Trade Agreements (Nov 2023) 
☐  52.225-19  Contractor Personnel in a Designated Operational Area or Supporting a Diplomatic 
  or Consular Mission outside the United States (May 2020) 
☐  52.225-26 Contractors Performing Private Security Functions Outside the United States (Oct 
  2016) 
☐  52.226-4 Notice of Disaster or Emergency Area Set-Aside (Nov 2007) 
☐  52.226-5 Restrictions on Subcontracting Outside Disaster or Emergency Area (Aug 2025) 
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☐  52.229-12 Tax on Certain Foreign Procurements 
☐  52.232-29 Terms for Financing of Purchases of Commercial Products and Commercial Services 
  (Nov 2021) 
☐  52.232-30 Installment Payments for Commercial Products and Commercial Services 
  (Nov 2021) 
☒  52.232-33 Payment by Electronic Funds Transfer— System for Award Management (Oct 2018) 
☐  52.232-34 Payment by Electronic Funds Transfer—Other Than System for Award Management 
  (Jul 2013) 
☐  52.232-36 Payment by Third Party (Nov 2025) 
☐  52.240-92 Security Requirements (Nov 2025) 

☐ Alternate II (Nov 2025) of 52.240-92 
☐  52.240-93 Basic Safeguarding of Covered Contractor Information Systems (Nov 2025) 
☐  52.242-13 Bankruptcy (July 1995) 
☐  52.246-21  Warranty of Construction (Mar 1994) 
☐  52.247-64 Preference for Privately Owned U.S.-Flag Commercial Vessels (Nov 2025) 

☐ Alternate I (Apr 2023) of 52.247-64. 
☐ Alternate II (Nov 2021) of 52.247-64 

 
Other Applicable Clauses 
 
 
52.217-9 Option to Extend the Term of the Contract (Mar 2000) 
  (a) 30 Calendar days prior to contract expiration and 60 days   
  (c) five years and 6 months.  
 
AGAR Clauses 
 
452.203-71  Anti-Discrimination and Diversity, Equity, and Inclusion (DEI) Compliance (Dec  
  2025) 
 

(a) By entering into this contract, the contractor certifies that: 

(1) It is compliant with all applicable Federal anti-discrimination laws and the Equal Protection 
principles of the U.S. Constitution, and it will remain compliant for the duration of the 
contract. 

(2) Neither it nor any subcontractor or teaming partner operates or funds any program, policy, or 
initiative that promotes DEI in a manner that violates any applicable Federal anti-
discrimination laws, including but not limited to Title VI and VII of the Civil Rights Act of 
1964, or the Equal Protection principles of the U.S. Constitution, and the contractor and any 
subcontractor or teaming partner will not do so for the duration of the contract. 

(b) If the contractor participates in, facilitates, or funds programs that implicate Title VI of the Civil 
Rights Act of 1964 or Title IX of the Education Amendments of 1972, as amended, including but not 
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limited to grants to or for schools, colleges, universities, 4-H programs, non-governmental 
organization (NGO) programs, sports programs, and education-related grants to prisons or other 

detention facilities, the contractor certifies that it will remain compliant with those laws, including 
the requirements set forth in Executive Order 14168, Defending Women from Gender Ideology 
Extremism and Restoring Biological Truth to the Federal Government, and Executive Order 14173, 
Ending Illegal Discrimination and Restoring Merit-Based Opportunity. 

(c) The contractor affirms that the above requirements are conditions of payment that go to the 
essence of the contract and are therefore material terms of the contract.  Payments under the contract 
are predicated on compliance with the above requirements, and therefore the contractor is not 
eligible for funding under the contract or to retain any funding under the contract absent compliance 
with the above requirements. 

(d) This certification reflects a change in the Government’s position regarding the materiality of the 
foregoing requirements and therefore any prior payment of similar claims does not reflect the 
materiality of the foregoing requirements to this contract. 

(e) Submission of a knowing false statement relating to contractor’s compliance with the above 
requirements and/or eligibility for the contract may subject the contractor to liability under the False 
Claims Act, 31 U.S.C. § 3729, and/or criminal liability, including under 18 U.S.C. §§ 287 and 1001. 

(f) The contractor must include the provisions of this clause in all subcontract solicitations. 

(g) Failure on the part of the contractor or its subcontractors to comply with the terms of this clause 
may be grounds for the Contracting Officer to terminate this contract for default. 

(End of Clause) 

AGAR 452.203-72   Unenforceable Supplier Terms (MAY 2026) 

(a) Definitions. 

Supplier terms mean provisions customarily drafted by vendors of supplies or services and intended 
to create a binding legal obligation on the end user.   The term applies: 

(1) Regardless of the format or style of the document.   For example, supplier terms may appear 
in standard terms of sale or lease, Terms of Service (TOS), End User License Agreement 
(EULA), or another similar legal instrument or agreement, and may be presented as part of a 
proposal or quotation responding to a solicitation for a contract or order or otherwise become 
effective after the contract date.  

(2) Regardless of the media or delivery mechanism used.  For example, supplier terms may be 
presented as one or more paper documents or may appear on a computer or other electronic 
device screen during a purchase, software installation, other product delivery, registration for 
a service, or another transaction. 

(b) Applicability.   When any supply or service acquired under this contract is subject to supplier 
terms, the supplier terms are deemed part of the contract only to the extent they are consistent with 
this clause.  Supplier terms that conflict with any part of this clause, the contract, or Federal law are 
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void and will not be considered incorporated into a contract, even if they are physically present in a 
contract documentation or systems.  In the event of any inconsistency between supplier terms and 
this contract, this clause and the terms of the Government contract must govern and supersede any 
supplier terms in all cases.  

(c) Authorization Required.  Notwithstanding any other provision, no supplier terms must be binding 
on the Government unless the term is expressly authorized on the USDA Supplier Terms 
Authorization Form signed by the Contracting Officer, and the completed Authorization Form has 
been incorporated into the contract.  

(d) Unenforceable Terms.  Any supplier terms that impose obligations or restrictions inconsistent 
with applicable Federal law are unenforceable against the Government and deemed stricken from the 
agreement.   This includes, but is not limited to, any clause that: 

(1) Requires the Government to pay future fees, penalties, interest, legal costs, early‑termination 
fees, cancellation fees, minimum purchase commitments, true‑up payments, seat‑count 
minimums, usage minimums, continued‑use charges, or any other financial obligation not 
expressly authorized by the contract. 

(2) Requires the Government to indemnify the contractor or any other entity. 

(3) Restricts the Government’s ability to obtain similar supplies or services from another source. 

(4) Imposes any penalty, financial or otherwise, based on the Government’s decision not to 
exercise an option. 

(5) Subjects the United States Government to the laws of any U.S. state, territory, district, 
municipality, or foreign nation, except where Federal law expressly permits such application. 

(6) Requires dispute resolution in a forum or venue other than one prescribed by applicable 
Federal law. 

(7) Establishes a period of limitations for bringing an action that differs from that provided by 
applicable Federal law. 

(8) Grants the contractor rights to use, mine, access, aggregate, analyze, or otherwise exploit 
Government data, usage data, or metadata.  

(9) Deems the Government to have accepted initial or revised terms based on silence, continued 
performance, or failure to object. 

(10) Grants the supplier the right to audit Government facilities, systems, records, or use of the 
product or service, except as expressly authorized by the contract and applicable Federal 
law. 

(11) Requires the Government to accept supplier security requirements, network access 
requirements, monitoring, penetration testing, or other technical or security measures. 

(12) Permits the supplier to suspend, degrade, or terminate access to products or services based 
on alleged non‑payment, alleged breach, automated security triggers. 
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(13) Limits the Government’s right to use, install, access, test, evaluate, or transfer the licensed 
product or service in any manner consistent with the contract and Federal law. 

(14) Requires the Government to store, process, maintain, or transmit data in a particular 
geographic location, or permits the supplier to transfer Government data outside the United 
States, except as expressly authorized by applicable Federal law. 

(15) Authorizes the supplier to use the Government’s name, seal, trademark, logo, or any 
reference to the Government as an end user or customer for marketing, publicity, 
promotional activities, press releases, or similar purposes. 

(16) Incorporates by reference, or requires the Government to accept, terms or conditions 
imposed by any third party, subcontractor, or upstream service provider, unless such terms 
are expressly incorporated into the contract by bilateral modification. 

(17) Limits, conditions, or negates the contractor’s performance obligations, service levels, or 
remedies through a supplier‑provided service level agreement (SLA). 

(18) Uses Government data, usage data, metadata, prompts, content, or interactions to train, 
fine‑tune, improve, or derive any artificial intelligence, machine learning, or automated 
decision‑making model. 

(19) Subjects the Government to automated decision‑making, automated risk scoring, automated 
content moderation, or any algorithmic process that may affect access, performance, or 
rights under the contract. 

(20) Utilizes artificial intelligence or algorithmic tools that produce decisions, recommendations, 
or outputs affecting contract performance without providing transparency, explainability, 
auditability, and bias‑mitigation consistent with applicable Federal law and policy. 

(21) Profiles, tracks, or analyzes Government user behavior, preferences, communications, or 
interactions for personalization, marketing, or algorithmic optimization purposes. 

(e) Non-binding Actions.  Neither the Government nor any Government authorized end user is 
deemed to have consented to any term, condition, or clause by virtue of its inclusion in the supplier 
agreement or through the use of clickwrap, browsewrap, “I agree” mechanisms, or similar means.  
Execution of such mechanisms does not bind the Government or its authorized end users to any 
unenforceable terms. 

(f) End user.  The supplier agreement must bind the ordering activity as the end user to the extent it 
does not conflict with the terms of this clause, but it must not bind or impose personal liability on 
any Government employee or any person acting on behalf of the Government in their personal 
capacity. 

(g) Law and disputes.  The supplier agreement is governed by Federal law. 

(h) Statutory exception.  This clause does not apply to indemnification or any other payment by the 
Government that is expressly authorized by statute and specifically authorized under applicable 
agency regulations and procedures. 
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(i) Continued performance.  The supplier or licensor must not unilaterally revoke, terminate, or 
suspend any rights granted to the Government except as allowed by the contract.   If the supplier or 
licensor believes the ordering activity to be in breach of the supplier agreement, it must pursue its 
rights under the Contract Disputes Act or other applicable Federal statute while proceeding 
diligently with performance, pending final resolution of any dispute in accordance with the Disputes 
Clause at FAR 52.212‑4(d) or FAR 52.233‑1, as applicable. 

(j) Arbitration.  Binding arbitration must not be used unless specifically authorized by agency 
guidance. 

(k) Equitable or injunctive relief.  Equitable or injunctive relief, including the award of attorney fees, 
costs, or interest, may be awarded against the United States Government only when explicitly 
provided by statute (e.g., the Prompt Payment Act or the Equal Access to Justice Act). 

(l) Revisions to supplier agreements.  Any revisions to the supplier agreement must be incorporated 
into the contract using a bilateral modification.  Unilateral revisions are not binding on the 
Government. 

(m) No automatic renewals.  If any license or service tied to periodic payment is provided under the 
supplier agreement (e.g., annual software maintenance or annual lease term), such license or service 
must not renew automatically upon expiration of its current term without prior express written 
consent from an authorized Government representative. 

(n) Indemnification.  Any clause of the supplier agreement requiring the supplier or licensor to 
defend or indemnify the end user is amended to provide that the U.S. Department of Justice has the 
sole right to represent the United States in any such action, in accordance with 28 U.S.C. 516. 

(o) Taxes or surcharges.  Any taxes or surcharges which the supplier or licensor seeks to pass along 
to the Government as end user will be governed by the terms of the associated Government contract 
or order and must be submitted to the Contracting Officer for a determination of applicability prior 
to invoicing unless specifically agreed otherwise. 

(p) Non‑assignment.  The supplier agreement may not be assigned, nor may any rights or obligations 
thereunder be delegated, without the Government’s prior approval, except as expressly permitted by 
FAR 52.212-4(b) or FAR 52.232-23, as applicable. 

(q) Confidential information.  If the supplier agreement includes a confidentiality clause, such clause 
is amended to state that neither the agreement nor the contract price list, as applicable, must be 
deemed “confidential information.” Issues regarding release of “unit pricing” will be resolved 
consistent with the Freedom of Information Act.  Notwithstanding anything in the supplier 
agreement to the contrary, the Government may retain any confidential information as required by 
law, regulation, or its internal document retention procedures for legal, regulatory, or compliance 
purposes; provided, however, that all such retained confidential information will continue to be 
subject to the confidentiality obligations of the supplier agreement. 

(r) Conflict with Federal law.  If any other language, provision, or clause of the supplier agreement 
conflicts or is inconsistent with Federal law or the terms and conditions of this contract, such 
language, provisions, or clauses will be considered null and void and will not be binding on the 
United States Government. 
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(End of Clause) 

452.204–70 Modification for Contract Closeout (Apr 2026) 
(a) If unliquidated funds in the amount of $1000 or less remain on the contract, the Contracting 
Officer (Contracting Officer) may issue a unilateral modification for deobligation.  The contractor 
will receive a copy of the modification but is not required to provide a signature.  The Contracting 
Officer will immediately proceed with contract closeout upon completion of the period of 
performance, receipt and acceptance of supplies or services, and final payment. 
 
(b) For commercial contracts not exceeding the simplified acquisition procedure threshold under 
FAR 12.001(c), if more than $1,000 in unliquidated funds remain at closeout, the Contracting 
Officer will issue a bilateral deobligation modification.  Only the modification requires the 
contractor’s signature, though a Release of Claims may be requested.  If the required documents are 
not returned within 60 days, the Contracting Officer will issue a unilateral modification and proceed 
with closeout once performance is complete, acceptance is confirmed, and final payment is made. 
 
(c) For all other non-commercial or non–cost‑reimbursement contracts, if more than $1,000 in 
unliquidated funds remain at closeout, the Contracting Officer will issue a bilateral deobligation 
modification and a Release of Claims, both requiring contractor signature.  If these documents are 
not returned within 120 days, the Contracting Officer will issue a unilateral modification u and 
proceed with closeout upon completion of performance, acceptance, and final payment. 
(End of Clause) 
 
Solicitation Information  
 
Award Type 
 
It is anticipated that a Firm-Fixed Priced Purchase Order with 1 Base Year and 4 Option Years, not 
to exceed 5 Years will be awarded as a result of this synopsis/solicitation.     
 
The Government intends to make one award from this solicitation.  Therefore, to be considered 
responsive, contractors must submit pricing for all items.  
 
Period of Performance   
 
01 Aug 2026 – 31 July 2027, base year. Services must be started on the beginning of the period of 
performance for the base year or applicable option year period.  
 
Organized Site Visit  
 
If a site visit is requested, it must be done through the contract COR, Steven Smith, who can be 
reached at 970-262-3486 or Steven.Smith3@usda.gov.  
 
Evaluation and Basis for Award 
 
The provision at FAR 52.212-2, Evaluation—Commercial Products and Commercial Services 



Dillon Ranger District Office Snow Removal/Plowing 
1240LP26Q0075 

 

Page 11 of 15 

is not applicable to this solicitation.  In lieu of this provision, quotes will be evaluated in accordance 
with FAR 12.203 based on the criteria listed below.  Award will be made to the offeror representing 
the best value to the Government. 
 
 
 
Technical Approach:  
The technical approach will evaluate the ability of the offeror to provide a sound and compliant 
approach that meets all requirements and shows a thorough understanding of them.  It is the 
contractor's responsibility to ensure their quotation clearly demonstrates their capability to meet 
these requirements.  All offerors must provide the following minimum information and 
documentation with their quotations to be considered responsive and have their offers evaluated: 
 

 Ability of the offeror to meet the schedule requirements listed in the Statement of Work 
(SOW). 

 Detailed explanation of any requirement listed in the SOW that cannot be successfully 
accomplished by the offeror. 

 
Price:  
The offeror shall provide pricing as requested in the Schedule of Items on page 1 of this Request for 
Quote.  Failure to propose pricing for all individual line items may result in a quotation being 
excluded from further consideration.  The offeror’s quotation will be evaluated in accordance with 
FAR 12.204, to determine if it is fair and reasonable. 
 
Past Performance:  
The Government may utilize any references provided by the Contractor, along with information 
available from past contracts/orders with the USDA and any information found using sources such 
as Federal Government sources or the Contractor Performance Assessment Reporting System 
(CPARS) to determine if the Contractor has acceptable or neutral Past Performance. Past 
Performance will be evaluated using the following rating system:  

• Acceptable: The contractor shows a demonstrated ability to meet contract requirements in 
prior or current contracts, including quality of work, timeliness, cost control, business 
relations, and adherence to contract terms.  

• Neutral: Offeror does not have a past performance record. 
• Unacceptable: The contractor has a documented history of failing to meet contract 

requirements, including poor quality, missed deadlines, cost overruns, lack of 
responsiveness, or unethical behavior. 

Evaluation Method: 
All quotations will be evaluated to identify the offeror presenting the most technically advantageous 
solution based on the stated evaluation criteria.  Once the highest technically rated offeror is 
identified, their price will be evaluated to determine whether it is fair and reasonable.  Past 
performance will also be assessed to ensure it is acceptable or neutral. 
 
Award will be made to the offeror whose proposal is determined to be the highest technically rated, 
provided that: 
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 The proposed price is fair and reasonable, and 
 Past performance is assessed as acceptable or neutral. 

 
Award will not necessarily be made to the lowest-priced offeror.  Tradeoffs will not be conducted. 
 
52.252-1 Solicitation Provisions Incorporated by Reference  Feb 1998 
This solicitation incorporates one or more solicitation provisions by reference, with the same force 
and effect as if they were given in full text.  Upon request, the Contracting Officer will make their 
full text available.  The offeror is cautioned that the listed provisions may include blocks that must 
be completed by the offeror and submitted with its quotation or offer.  In lieu of submitting the full 
text of those provisions, the offeror may identify the provision by paragraph identifier and provide 
the appropriate information with its quotation or offer.  Also, the full text of a solicitation provision 
may be accessed electronically at this/these address(es): https://www.acquisition.gov/far-
overhaul/far-part-deviation-guide/far-overhaul-part-52 
 
52.212-1 Instructions to Offerors - Commercial Products and Commercial Services (Nov  
  2025)  
 
FAR 52.212-1 is amended as follows: 
 
Period for acceptance of offers.   
The Offeror agrees to hold the prices in its offer firm for 90 calendar days from the date specified 
for receipt of offers. 
 
Questions 
Questions shall be submitted via email to Steven.Dahlgren@usda.gov and are due no later than May 
22, 2026, at 5:00 PM Mountain Time.  This will ensure enough time to respond before the 
solicitation period ends.  Please include the solicitation name and number as the subject line of the 
email. 
 
52.203-18 Prohibition on Contracting with Entities that Require Certain Internal Confidentiality 
  Agreements or Statements-Representation (Jan 2017) 
52.209-2 Prohibition on Contracting with Inverted Domestic Corporations - Representation  
  (Sep 2025) 
52.209-11 Representation by Corporations Regarding Delinquent Tax Liability or a Felony  
  Conviction under any Federal Law (Sep 2025) 
52.240-90 Security Prohibitions and Exclusions Representations and Certifications (Nov 2025) 
 
The following provisions are applicable if checked:  
 
☐  52.203-11 Certification and Disclosure Regarding Payments to Influence Certain Federal  
  Transactions (Sep 2024) 
☒  52.204-7 System for Award Management—Registration (Nov 2025) 

☐ Alternate I (Nov 2025) to 52.204-7 
☐  52.204-90 Offeror Identification (Nov 2025) 
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☐  52.207-6 Solicitation of Offers from Small Business Concerns and Small Business Teaming 
  Arrangements or Joint Ventures (Multiple-Award Contracts) (Aug 2024) 
☐  52.209-12 Certification Regarding Tax Matters (Oct 2025) 
☐  52.219-2 Equal Low Bids (Nov 2025) 
☐ 52.222-5 Construction Wage Requirements, Secondary Site of the Work (Nov 2025) 
☒  52.222-18 Certification Regarding Knowledge of Child Labor for Listed End Products (Feb  
  2021) 
☐  52.222-48 Exemption from Application of the Service Contract Labor Standards for   
  Maintenance, Calibration, or Repair of Certain Equipment–Certification (Nov 2025) 
☐  52.222-52 Exemption from Application of the Service Contract Labor Standards for Certain  
  Services-Certification (Nov 2025) 
☐  52.222-56 Certification Regarding Trafficking in Persons Compliance Plan (Oct 2020) 
☐  52.223-4 Recovered Material Certification (May 2008) 
☐  52.225-2 Buy American Certificate (Oct 2022) 
☐  52.225-4 Buy American-Free Trade Agreements-Israeli Trade Act Certificate (Nov 2025) 
☐  52.225-6 Trade Agreements-Certificate (Feb 2021) 
☐ 52.225-10 Notice of Buy American Requirement- Construction Materials (May 2014) 
  ☐ Alternate I (May 2014) of 52.225-10 
☐ 52.225-12 Notice of Buy American Requirement-Construction Materials under Trade  
  Agreements (May 2014) 
  ☐ Alternate I (May 2014) of 52.225-12 
  ☐ Alternate II (Nov 2023) of 52.225-12 
 
 
☐  52.226-3 Disaster or Emergency Area Representation (Nov 2007) 
☐  52.228-1 Bid Guarantee (Sep 1996) 
☐  52.229-11 Tax on Certain Foreign Procurements—Notice and Representation (Jul 2025) 
 
Other Applicable FAR Provisions 
 
52.217-5 Evaluation of Options (Nov 2025) 
 
 
AGAR Provisions 
 
452.203-70 Anti-Discrimination and Diversity, Equity, and Inclusion (DEI) Certification (Dec 
  2025) 
 
(a) By submission of its offer, the offeror certifies that: 
 

(1) It is compliant with all applicable Federal anti-discrimination laws and the Equal Protection 
principles of the U.S. Constitution. 

(2) Neither it nor any proposed subcontractor or teaming partner operates or funds any program, 
policy, or initiative that promotes DEI in a manner that violates any applicable Federal anti-
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discrimination laws, including but not limited to Title VI and VII of the Civil Rights Act of 
1964, or the Equal Protection principles of the U.S. Constitution. 

 
(b) If the offeror participates in, facilitates, or funds programs that implicate Title VI of the Civil 
Rights Act of 1964 or Title IX of the Education Amendments of 1972, as amended, including but not 
limited to grants to or for schools, colleges, universities, 4-H programs, non-governmental 
organization (NGO) programs, sports programs, and education-related grants to prisons or other 
detention facilities, by submission of its offer, the offeror certifies that it is compliant with those 
laws, including the requirements set forth in Executive Order 14168, Defending Women from 
Gender Ideology Extremism and Restoring Biological Truth to the Federal Government, and 
Executive Order 14173, Ending Illegal Discrimination and Restoring Merit-Based Opportunity. 
 
(c) The offeror affirms that the above requirements are conditions of payment that go to the essence 
of the contract and are therefore material terms of the contract.  Payments under the contract are 
predicated on compliance with the above requirements, and therefore the offeror will not be eligible 
for funding under the contract or to retain any funding under the contract absent compliance with the 
above requirements. 
 
(d) This certification reflects a change in the Government’s position regarding the materiality of the 
foregoing requirements and therefore any prior payment of similar claims does not reflect the 
materiality of the foregoing requirements to this contract. 
 
(e) Submission of a knowing false statement relating to offeror’s compliance with the above 
requirements and/or eligibility for the contract may subject the offeror to liability under the False 
Claims Act, 31 U.S.C. § 3729, and/or criminal liability, including under 18 U.S.C. §§ 287 and 1001. 
 
(f) Failure on the part of the offeror or its subcontractors to comply with the terms of this clause may 
be grounds for the Contracting Officer to terminate the contract for default. 
(End of Provision) 
 

NOTICE FOR FILING AGENCY PROTESTS 
United States Department of Agriculture (USDA) Protest Procedures 

The United States Department of Agriculture (USDA) is committed to fair, transparent, and efficient 
acquisitions.  Interested parties with concerns about this solicitation are encouraged to seek 
resolution through the following USDA procedures. 
 
Tier 1: Contracting Officer Concern Resolution 
 
Submission: Interested parties with concerns about either the solicitation or subsequent award 
should first submit their concern directly to the Contracting Officer, providing sufficient detail to 
allow the Contracting Officer to understand and assess the issue. 
 
Process: The Contracting Officer will review the concern, seek clarification as needed, and engage 
with the interested party to attempt prompt resolution. 
 



Dillon Ranger District Office Snow Removal/Plowing 
1240LP26Q0075 

 

Page 15 of 15 

Review Timeline: The Contracting Officer will make every effort to provide a response or 
resolution within 10 business days of receiving the concern. 
 
Effect on Award or Performance: Tier 1 engagement is not considered an official notification of 
filing an agency protest and does not pause solicitation deadlines, delay award decisions, or suspend 
contract performance. 
 
Next Steps: If the matter cannot be resolved at Tier 1, the interested party may file a written agency 
protest under Tier 2. 
USDA encourages all parties to seek resolution with the Contracting Officer before filing an agency 
protest. 
 
Tier 2: Agency Protest 
If concerns cannot be resolved at Tier 1, an interested party may file a written agency protest with 
either the Contracting Officer or the USDA Independent Review Authority.  The decision by the 
USDA Independent Review Authority is an alternative to a decision by the Contracting Officer.  The 
USDA Independent Review Authority will not consider an appeal of the Contracting Officer’s 
decision on an agency protest. 
The protest must state whether the protester elects review by the Contracting Officer, by the UDSA 
Independent Review Authority.  If no election is stated, the Contracting Officer will decide the 
protest.   
 
Required Information: Protests shall include the information set forth in FAR 33.104-4 (a)(3).  
Failure to submit the required information may result in a delay or dismissal of the protest. 
 
Submission: Agency protests should be submitted electronically to SPE.inquiry@usda.gov and the 
Contracting Officer.   
 
Timeliness: Protests must be filed within the timeframes specified in FAR 33.104. 
 
Effect on Award or Performance: Contract awards or performance will be suspended during the 
protest period unless justified in writing for urgent and compelling reasons or determined to be in the 
best interest of the Government. 
 
Review Timeline: USDA strives to resolve agency-level protests within 35 business days of receipt.   
 
Election of Forum: By filing a protest with USDA, the protesters agree not to file a protest on the 
same matter with the Government Accountability Office (GAO) or any other external forum while 
the agency protest is pending.  If such a protest is filed externally, the USDA agency protest will be 
dismissed. 
 
Questions: Questions regarding this notice or protest procedures should be directed to the 
Contracting Officer identified in this solicitation. 
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PERFORMANCE WORK STATEMENT (PWS) 
Dillon Ranger District Snow Removal 

 
 

Part 1 - General Information 
 
 
1. GENERAL: This is a non-personnel services contract to provide Snow Plowing, Snow 
Shoveling, and Snow Removal. The  Government shall not exercise any supervision or control 
over the contract service providers performing the services herein. Such contract service 
providers shall be accountable solely to the Contractor who, in turn is responsible to the 
Government. 
 
1.1 Description of Services/Introduction: The Contractor shall provide all personnel, 
equipment, tools, materials, transportation, employee training, subscriptions, and insurance as 
specified herein. Training and performance of   this contract shall include and comply with all 
applicable OSHA, EPA, local, State and Federal codes, mandates, and standards. Supplies and 
materials shall be of a quality and type customarily utilized by current industry standards and 
equipment ratings and shall be subject to the approval of the Contracting Officer (CO) or 
Contracting Officer’s Representative (COR) (industry standards only applicable where they do 
not violate any of the afore-mentioned codes/mandates). The Contractor shall at all times provide 
adequate supervision of employees ensuring all required services are accomplished in 
accordance with the terms and conditions of the contract. Contractor shall ensure all tasks 
associated with this contract are accomplished with emphasis to ensure the safety of all 
individuals at the service locations with no damage to U.S. Government property. 
 
1.2 Background: The USDA - Region 2 - White River National Forest - Dillon Ranger District 
is in need of snow plowing, snow shoveling, and snow removal services at the Dillon Ranger 
District office located at 680 Blue River Parkway, Silverthorne, CO 80498. 
 
1.3 Objectives: Remove excessive snow from parking lots and sidewalks with the use of 
snowplows, snow throwing devices, snow shovels, apply U.S. Government approved ice melt 
product to sidewalks. Result of the services performed is a neat, safe, and professional-looking 
site representing the United States Forest Service to the public. 
 
1.4 Scope: Remove excessive snow from parking lots and sidewalks as needed.  
 
1.5  Period of Performance: The period of performance shall be for one (1) Base Year of 12 
months.  The Period of Performance reads as follows: 
 
BASE YEAR: 01 August 2026 – 31 July 2027 
 
1.6 General Information 
 
1.6.1 Quality Control: The contractor shall develop and maintain an effective Quality Control 
Program (QCP) to ensure services are performed in accordance with this PWS. The contractor 
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shall develop and implement procedures to identify, prevent, and ensure non-recurrence of 
defective services. The contractor’s quality control program is the means by which they assure 
themselves that their work complies with the requirement of the contract. Within 30 days after 
contract award or with the contractors proposal if it is an evaluation factor, three copies of a 
comprehensive written QCP shall be submitted to the CO and COR within 5 working days when 
changes are made thereafter. After acceptance of the quality control plan the contractor shall 
receive the contracting officer’s acceptance in writing of any proposed change to the QC system. 
 
1.6.2 Quality Assurance: The government shall evaluate the contractor’s performance under 
this contract in accordance with the Quality Assurance Surveillance Plan. This plan is primarily 
focused on what the Government must do to ensure that the contractor has performed in 
accordance with the performance standards. It defines how the performance standards will be 
applied, the frequency of surveillance, and the minimum acceptable defect rate(s). 

 
1.6.3 Federal Holidays: Contractor is not required to perform services on these days. If 
Snowfall does occur on a Federal Holiday, snow removal shall still be completed prior to 7:00 
a.m. of the next business day. 
 
New Year’s Day Labor Day 
Martin Luther King Jr.’s Birthday Columbus Day 
President’s Day Veteran’s Day 
Memorial Day Thanksgiving Day 
Juneteenth National Independence Day Christmas Day 
Independence Day 
 
1.6.4 Hours of Operation: 
For snow removal, plowing and shoveling will be completed by 7:00 am , 7 days per week, 
within the performance period identified in 5.1.1. 
The Contractor must at all times maintain an adequate workforce for the uninterrupted 
performance of all tasks defined within this PWS. When hiring personnel, the Contractor shall 
keep in mind that the stability and continuity of the workforce are essential. 
1.6.5 Place of Performance: The work to be performed under this contract will be performed at 
the Dillon Ranger District office located at 680 Blue River Pkwy, Silverthorne, CO 80498.  
 See Technical Exhibit 2 for an illustration of the site. 
 
1.6.6 Type of Contract: The government will award a Firm Fixed Price award. 
1.6.7 Post Award Conference/Periodic Progress Meetings: The Contractor agrees to attend any 
post award conference convened by the contracting activity or contract administration office in 
accordance with Federal Acquisition Regulation Subpart 42.5. The Contracting Officer (CO), 
Contracting Officers Representative (COR), and other Government personnel, as appropriate, 
may meet periodically with the contractor to review the contractor's performance. At these 
meetings the Contracting Officer will apprise the contractor of how the government views the 
contractor's performance and the contractor will apprise the Government of problems being 
experienced, if any. Appropriate action shall be taken to resolve outstanding issues. These 
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meetings shall be at no additional cost to the government. 
 
1.6.8 Contracting Officer Representative (COR): The COR will be identified separately from 
the PWS.  The COR monitors all technical aspects of the contract and assists in contract 
administration. The COR is authorized to perform the following functions: assure that the 
Contractor performs the technical requirements of the contract: perform inspections necessary in 
connection with contract performance: maintain written and oral communications with the 
Contractor concerning technical aspects of the contract: issue written interpretations of technical 
requirements, including Government drawings, designs, specifications: monitor Contractor's 
performance and notifies both the Contracting Officer and Contractor of any deficiencies; 
coordinate availability of government furnished property, and provide site entry of Contractor 
personnel. A letter of designation issued to the COR, a copy of which is sent to the Contractor, 
states the responsibilities and limitations of the COR, especially with regard to changes in cost or 
price, estimates or changes in delivery dates. The COR is not authorized to change any of the 
terms and conditions of the resulting order. 
 
1.6.9 Identification of Contractor Employees: All contract personnel working in other 
situations where their contractor status is not obvious to third parties are required to identify 
themselves as such to avoid creating an impression in the minds of members of the public that 
they are Government officials. They must also ensure that all documents or reports produced by 
contractors are suitably marked as contractor products or that contractor participation is 
appropriately disclosed. 
 
1.6.10 Organizational Conflict of Interest: Contractor and subcontractor personnel performing 
work under  this contract may receive, have access to or participate in the development of 
proprietary or source selection information (e.g., cost or pricing information, budget information 
or analyses, specifications, or work statements, etc.) or perform evaluation services which may 
create a current or subsequent Organizational Conflict of Interests (OCI) as defined in FAR 
Subpart 9.5. The Contractor shall notify the Contracting Officer immediately whenever it 
becomes aware that such access or participation may result in  any actual or potential OCI and 
shall promptly submit a plan to the Contracting Officer to avoid or mitigate any such OCI. The 
Contractor’s mitigation plan will be determined to be acceptable solely at the discretion of the 
Contracting Officer and in the event the Contracting Officer unilaterally determines that any 
such OCI cannot be satisfactorily avoided or mitigated, the Contracting Officer may effect other 
remedies as he or she deems necessary, including prohibiting the Contractor from participation in 
subsequent contracted requirements which may be affected by the OCI. 
 
1.6.11 Security: The Contractor shall report any hazardous conditions to the COR, turn in lost 
and found  articles to the COR. Contractor shall report any items in need of repair to the COR. In 
the event that there is an onsite emergency and the premises need to be evacuated, the 
Contractor’s employees shall comply with the evacuation as directed by the competent authority, 
such as the COR, law enforcement officers, or  fire officials. 
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1.6.12 Contract Authority: Except as specified herein, no order, statement, or conduct of 
Government personnel who visit the Contractor’s facilities or in any other manner communicate 
with Contractor personnel during the performance of this contract shall constitute a change under 
the “Changes” clause of this contract. The Contractor shall not comply with any order, direction 
or request of Government personnel unless it is issued in writing and signed by the Contracting 
Officer, or is pursuant to specific authority otherwise included as part of this contract. The 
Contracting Officer is the only person authorized to approve changes in any of the requirements 
of this contract and notwithstanding provisions elsewhere in this contract, the said authority 
remains solely with the Contracting Officer. In the event the Contractor effects any change at the 
direction of any person other than the Contracting Officer, the change will be considered to have 
been made without authority and no adjustment will be made in the contract price to cover any 
increase in charges incurred as a result thereof. In the event the contract administration is 
transferred to a new Contracting Officer, notification to all parties concerned shall be provided 
within 30 days of the change. 
 
1.6.13 Biobased Products: The Contractor shall comply with the Farm Security and Rural 
Investment Act of 2002 and the Energy Policy Act of 2005 (7 U.S.C. 8102(c)(3)) as required 
under the clause - 52.223-1 Biobased Product Certification and 52.223-2 Affirmative 
Procurement of Biobased Products Under Service and Construction Contracts (see Section I). 
 
1.6.13.1   Use of biobased products: The use of biobased products by prospective offerors shall be 
utilized over any non-biobased product of equal value. 
 
1.6.13.2   Examples of acceptable Biobased products: A complete list of acceptable Biobased 
products can be found at: www.biopreferred.gov. Following is an example list of products that 
may be used in this contract for which biobased products are available. The list is an example 
only and is not all inclusive. It is desirable that vendors be able to supply the greatest number of 
biobased products listed meeting the health and environmental specifications. 
 

• 2-cycle engine oil 
• Penetrating lubricants Hydraulic fluids Greases 
• Absorbents 
• Diesel fuel additives 
• De-icers 

 
1.6.14 Invoicing: As of February 1st, 2008 the FS utilizes the Invoice Processing Platform (IPP) 
www.ipp.gov for the electronic submission and tracking of purchase orders, invoices, and 
payment information to its suppliers of goods and services. IPP is a secure Government-wide, 
Web-based invoice processing service offered free of charge to Government Agencies and their 
suppliers. The contractor will attach within the IPP system a hard copy electronic Invoice 
complete with company letterhead in addition to filling out all Invoice requirements within the 
IPP System. Once the IPP Invoice is submitted, the COR will review and forward with 
recommends to the CO for approval and acceptance, at which point the CO will reject or approve 
and forward the invoice within IPP for submission of payment directly into the contractors bank 
account through the National Finance Center. 

http://www.biopreferred.gov/
http://www.ipp.gov/
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1.6.14.1   Monthly payments: Payments will be made at the end of each month for actual services 
rendered and IAW with the Prompt Payment Act. Any invoice received before the last day of the 
month will be rejected and the contractor will be required to resubmit. Prompt Payment Act time 
clock will not start until a proper invoice is received and accepted by the Government. 
 

PART 2 - DEFINITIONS & ACRONYMS 
 

2. DEFINITIONS AND ACRONYMS: 
 

2.1 Definitions: 
 
2.1.1 Contractor: A supplier or vendor awarded a contract to provide specific supplies or 
service to the government. The term used in this contract refers to the prime. 
 
2.1.2 Contracting Officer: A person with authority to enter into, administer, and or terminate 
contracts, and make related determinations and findings on behalf of the government. Note: The 
Contracting Officer is the only individual who can make changes to the contract and who can 
legally bind the government. 
 
2.1.3 Contracting Officer Representative: An employee of the U.S. Government appointed by 
the contracting officer to administer the contract. Such appointment shall be in writing and shall 
state the scope of authority and limitations. This individual has authority to provide technical 
direction to the Contractor as long as that direction is within the scope of the contract, does not 
constitute a change, and has no funding implications. This individual does NOT have 
authority to change the terms and conditions of the contract. 
 
2.1.4 Defective Service: A service output that does not meet the standard of performance 
associated with the Performance Work Statement. 
 
2.1.5 Deliverable: Anything that can be physically delivered, but may include non-
manufactured things such as meeting minutes or reports. 
 
2.1.6 Key Personnel: Contractor personnel that are evaluated in a source selection process and 
that may be required to be used in the performance of a contract by the Key Personnel listed in 
the PWS. When key personnel are used as an evaluation factor in best value procurement, an 
offer can be rejected if it does not have a firm commitment from the persons that are listed in the 
proposal. 
 
2.1.7 Physical Security: Actions that prevent the loss or damage of Government property. 
 
2.1.8 Quality Assurance: The government procedures to verify that services being performed 
by the Contractor are performed according to acceptable standards. 
 
2.1.9 Surveillance Plan (QASP): An organized written document specifying the surveillance 
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methodology to be used for surveillance of contractor performance. 
 
2.1.10 Quality Control: All necessary measures taken by the Contractor to assure that the quality 
of an end product or service shall meet contract requirements. 
 
2.1.11 Subcontractor: One that enters into a contract with a prime contractor. The Government 
does not have privity of contract with the subcontractor. 
 
2.1.12 Workday: The number of hours per day the Contractor provides services in accordance 
with the contract. 

2.1.12 Work Week: Monday through Friday, unless specified otherwise. 
 
2.1.13 Dillon Ranger District office: The office complex located at 680 Blue River Pkwy, 
Silverthorne, CO 80498 and all the   structures within. This includes the office building and the 
adjacent shed. 
 
 
2.2. Acronyms: 
 
ACOR Alternate Contracting Officer's Representative 
AGAR Department of Agriculture Acquisition Regulations 
CCE Contracting Center of Excellence 
CFR Code of Federal Regulations 
CONUS Continental United States (excludes Alaska and Hawaii) 
COR Contracting Officer’s Representative 
COTS Commercial-Off-the-Shelf 
FAR Federal Acquisition Regulations 
FFP Firm-Fixed Price 
FSAR Forest Service Acquisition Regulation 
HIPAA Health Insurance Portability and Accountability Act of 1996 
CO Contracting Officer 
OCI Organizational Conflict of Interest 
OCONUS Outside Continental United States (includes Alaska and 
Hawaii) ODC Other Direct Costs 
PIPO Phase In/Phase Out 
POC Point of Contact 
PRS Performance Requirements Summary 
PWS Performance Work Statement 
QA Quality Assurance 
QAP Quality Assurance Program 
QASP Quality Assurance Surveillance Plan 
QC Quality Control 
QCP Quality Control Program 
TE Technical Exhibit 
USDA United States Department of Agriculture 
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PART 3 
GOVERNMENT FURNISHED PROPERTY, EQUIPMENT, AND SERVICES 

 
3. GOVERNMENT FURNISHED ITEMS AND SERVICES: 

 
3.1 Services: None. 

 
3.2 Facilities: None. 

 
3.3 Utilities: None. 

 
3.4 Equipment: None. 

 
3.5 Materials: None. 
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PART 4 
CONTRACTOR FURNISHED ITEMS AND SERVICES 

 
4. CONTRACTOR FURNISHED ITEMS AND RESPONSIBILITIES: 
 
4.1 General: The Contractor shall furnish all supplies, equipment, personnel, and services 
required to perform work under this contract that are not listed under Section 3 of this PWS. If a 
piece of equipment needs repair or is determined unsafe by the COR, the Contractor shall 
immediately stop using the equipment and shall repair or replace within 72 hours. 
 
4.2 Government Responsibilities: The Government will not be responsible for damage 
occasioned by fire, theft, accident, or otherwise to the Contractor's supplies, materials, or 
equipment in storage, or the Contractor's and their employee's personal belongings. 
 
4.3 Contractor Responsibilities: The Contractor is fully responsible for any and all loss, theft, 
damage, or destruction of any Government or personal property belonging to or assigned to the 
USDA / United States Forest Service, Forest Service employees, or property located on USDA / 
US Forest Service property when such acts can  be proven, beyond a reasonable doubt, to be the 
fault of the Contractor or one of their employees. 
 
4.4 Fire Prevention: Fire prevention shall be exercised at all times by the Contractor and 
employees. All combustible material shall be used and stored in a safe manner. Contractor shall 
report to the COR/CO any fire hazards. 
 
4.5 Federal Regulations: Full compliance with all Federal, State, Local, USDA and Forest 
Service  regulations is required. 
 
4.6 Codes and Standards: The work of this contract shall be done in accordance with all 
applicable local codes and industry standards to include any safety requirements established by 
the Occupational Safety and Health Act (OSHA) 
 
4.7 Environmental Protection Agency (EPA): Full compliance with environmental and 
hazardous waste  management laws, rules, and regulations is applicable. 
 
4.8 Federal, State, and Local Codes and Laws: All chemicals used will be those 
commercially available which meet Federal, State, and local codes and which have been 
approved by the COR/CO. 
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PART 5  -  SPECIFIC TASKS 

 
5. Specific Tasks: 
 
5.1. Basic Services. 
 
5.1.1 At the Dillon Ranger District office site the contractor shall plow/shovel snow from all 
paved and gravel areas and parking areas whenever snowfall accumulation meets or exceeds 3 
inches  in a 12 hour period. 
 
5.1.2 Contractor will subscribe to a third party snowfall verification service (the “service” i.e. 
https://certifiedsnowfalltotals.com/, https://www.weathercommand.com/past-weather-
data/snow-accumulation-reports/, https://store.anythingweather.com/snowreport, etc.) and 
provide data from the service with invoices. All service triggers and billing increments based on 
snowfall accumulation shall be determined by weather data provided by the service for zip code 
80498. Both the Contractor and Client agree that these certified reports shall serve as the 
official record for the duration of the event. In the event of a discrepancy between onsite 
measurements and the third-party report, the third-party report shall prevail for billing purposes. 
Invoices will be submitted each month and will include the specific dates and times when 
services were provided. Verification from the service of snowfall amounts greater than 3” will 
be submitted along with each invoice. Invoices not accompanied by the applicable snow 
verification documentation may be rejected and will not be due or payable until such 
documentation is provided. 
 
5.1.3 Plowing and snow shoveling/blowing will be completed by 7:00 AM, seven days a week. 
Should snowfall continue to accumulate upon the premises throughout the day, after the initial 
morning clearing, the Contractor shall clear the primary site traffic-ways throughout the day for 
each additional 3 inches of snowfall accumulated. Once snowfall ends, the Contractor shall 
return after normal office hours to clear the remaining portion of the roads and parking lot to be 
completed by 7:00 a.m. the following business day. Period of  performance will be 01 August to 
31 July of each applicable year. Parking lots and roadways shall be plowed so that snow is piled 
into designated snow storage areas. All paved and parking areas shall be plowed to the bare 
pavement or gravel with no trailing windrows left in these areas. All empty parking spaces shall 
be cleared of snow and available for parking until the contractor and COR agree to begin using 
secondary storage sites. Snow shall be pushed into designated snow storage areas so that 
landscaping, trees, shrubs, fences, improvements and utilities are protected. Reference maps will 
be provided. 
 
5.1.4 Period of  performance shall be 01 August to 31 July.  
5.1.5 Parking lots and entrances shall be plowed in accordance with snow storage areas and 
surfaces to be serviced as depicted in Technical Exhibit 2 (attached) so that snow is not piled 
onto sidewalks or walkways nor block the pedestrian use of sidewalks or walkways. All paved 
and parking areas shall be plowed to the bare pavement or gravel with no trailing windrows left 
in these areas. All parking spaces shall be cleared of snow and available for parking until the 
contractor and COR agree to begin using secondary storage sites. Snow shall be pushed into 

https://certifiedsnowfalltotals.com/
https://www.weathercommand.com/past-weather-data/snow-accumulation-reports/
https://www.weathercommand.com/past-weather-data/snow-accumulation-reports/
https://store.anythingweather.com/snowreport
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designated snow storage areas so that landscaping, trees, shrubs, fences, sprinkler heads, 
improvements and utilities are protected. Additional reference maps will be provided upon 
request.. 
 
5.1.5.1 Dumpsters: All snow shall be removed from around the dumpsters to allow for pedestrian 
access for the  disposal of refuse. No snow shall be placed in front of the dumpsters nor block 
access to the dumpster area so that snow accumulation impedes trash removal service. 
 
5.1.5.2 Snowplow Operations: Snow plowing shall include the clearing of snow from designated 
driveways, parking areas, and sidewalks by pushing and piling snow into adjacent areas as 
designated by the US Forest Service and shown on the attached Technical Exhibit 2. No snow 
piles shall be left in the plowed areas. Excluding parking spaces occupied by parked vehicles, 
the parking areas shall not have a reduction of more than 10 percent of parking spaces at the end 
of the operations, in reference to the parking conditions available at the beginning of the snow 
season. At the parking lot entrances and exits, the snowbanks shall not exceed three (3) feet high 
in these areas. Snowbanks shall be established or snow removed to meet these standards, except 
that snow may not be pushed or piled onto the streets or sidewalks, per city of Silverthorne 
ordinances. When cars are present in parking lots or other areas of snow removal at the time of 
operations, the Contractor shall remove snow in adjacent parking spaces, as practical. The 
Contractor shall not block vehicles with snow piles or banks, and assumes liability for damage to 
vehicles caused by snowplow operations. 
 

 
 
 
 
 
 
 
 
 

PART 6 - INSPECTION AND ACCEPTANCE 
 
52.246-20 Warranty of Services. 
(a) Definition. “Acceptance,” as used in this clause, means the act of an authorized 
representative of the Government by which the Government assumes for itself, or as an agent of 
another, ownership of existing and identified supplies, or approves specific services, as partial or 
complete performance of the contract. 
(b) Notwithstanding inspection and acceptance by the Government or any provision 
concerning the conclusiveness thereof, the Contractor warrants that all services performed under 
this contract will, at the time of acceptance, be free from defects in workmanship and conform to 
the requirements of this contract. The Contracting Officer shall give written notice of any defect 
or nonconformance to the Contractor within 7 days from the date of acceptance by the 
Government. This notice shall state either— 

• That the Contractor shall correct or re-perform any defective or nonconforming 
services; or 

• That the Government does not require correction or re-performance. 
• If the Contractor is required to correct or re-perform, it shall be at no cost to the 
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Government, and any services corrected or re-performed by the Contractor shall 
be subject to this clause to the same extent as work initially performed. If the 
Contractor fails or refuses to correct or re-perform, the Contracting Officer may, 
by contract or otherwise, correct or replace with similar services and charge to 
the Contractor the cost occasioned to the Government thereby, or make an 
equitable adjustment in the contract price. 

• If the Government does not require correction or re-performance, the 
Contracting Officer shall make an equitable adjustment in the contract price. 

 
AGAR 452.246-70 Inspection and Acceptance. 
 

INSPECTION AND ACCEPTANCE (FEB 1988) 
(a) The Contracting Officer or the Contracting Officer's Representative will inspect and 
accept the supplies and/or services to be provided under this contract. 
(b) Inspection and acceptance will be performed at: destination. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PART 7 - APPLICABLE PUBLICATIONS 
 
APPLICABLE PUBLICATIONS (CURRENT EDITIONS) 
 
7.1. The Contractor must abide by all applicable regulations, publications, manuals, and local 
policies and procedures. 
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PART 8 ATTACHMENT/TECHNICAL EXHIBIT LISTING 

 
8. Attachment/Technical Exhibit List: 

 
8.1 Attachment 1/Technical Exhibit 1 – Performance Requirements Summary 
 
8.2 Attachment 2/Technical Exhibit 2 – Map of Silverthorne Location with snow removal 
and storage areas highlighted.
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TECHNICAL EXHIBIT 1 
 
Performance Requirements Summary 
The contractor service requirements are summarized into performance objectives that relate 
directly to mission essential items. The performance threshold briefly describes the minimum 
acceptable levels of service required for each requirement. These thresholds are critical to 
mission success. 
 
 

Performance Objective 
(The Service required—usually a 

shall statement) 

Standard Performance 
Threshold (This is 
the maximum error 
rate. It could possibly 
be “Zero deviation 
from standard”) 

Method of 
Surveillance 

PRS # 1. 
The contractor shall provide 
services for removal of snow 
from all parking lots and 
sidewalks by 7:00 AM after 
every accumulation of three 
inches or  greater in a 12 hour 
period as confirmed via snow 
verification service. 

The contractor provided snow 
removal to a level acceptable for 
non-off road vehicles to operate 
safely and pedestrian traffic to 
walk safely from vehicles to the 
sidewalks and building entries 
during the performance period. 

Zero deviation from 
standard 

Periodic surveillance 
of snow accumulation 
at 7:00 AM, no more 
than  3 validated 
customer complaints 
per service month, 
confirmed via snow 
verification service 

PRS # 2 
The contractor shall ensure all 
parking spaces and the dumpster 
areas are cleared of snow and 
available for parking and trash 
removal. 

The contractor maintained the 
available number of parking 
spaces and an area around the 
dumpsters. 

No more than 10% of 
parking spaces and 
the dumpster area are 
blocked by 
accumulated snow. 

Periodic surveillance of 
service area and no 
more than 3 validated 
customer complaints 
per service month 

PRS # 3 
The contractor shall remove 
snow from parking areas in a 
manner that protects landscaping, 
trees, shrubs, fences, sprinkler 
heads, improvements and 
utilities, and yet still allows 
pedestrian use of sidewalks and 
walkways. 

The contractor removed snow 
without damage to government 
property/facilities and did not 
block sidewalks and walkways 
with snow piles or windrows. 

Zero deviation from 
standard 

Periodic surveillance 

PRS # 4 
The Contractor shall not block 
vehicles with snow piles or 
banks, and shall not damage 
vehicles when conducting 
services. 

The contractor removed snow 
without damage to vehicles and 
did not block vehicles with 
snow piles. 

Zero deviation from 
standard 

Periodic surveillance of 
and no validated 
customer complaints 
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TECHNICAL EXHIBIT 2 
 
 
Dillon Ranger District office - 680 Blue River Parkway, 
Silverthorne, CO 80498 
 
 

 

Snow storage areas are 
circled in red 
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Project Name 
FY27 DRD office snow plowing contract 
 
Solicitation / Contract Number 
 
 
Section 1: Introduction 
This Quality Assurance Surveillance Plan (QASP) is pursuant to the requirements listed in the performance work 
statement (PWS) entitled Dillon Ranger District office snow plowing contract. This plan sets forth the procedures and 
guidelines that the USDA, US Forest Service will use in ensuring the required performance standards or services levels 
are achieved by the contractor. 
 
1.1 Purpose 
The purpose of the QASP is to describe the systematic methods used to measure performance and to identify the 
reports required and the resources to be employed.  The QASP provides a means for evaluating whether the contractor 
is meeting the performance standards identified in the PWS. This QASP is designed to define roles and responsibilities, 
identify the performance objectives, define the methodologies used to monitor and evaluate the contractor’s 
performance, describe quality assurance reporting, and describe the analysis of quality assurance monitoring results. 
 
1.2 QASP Relation to the Contract  
1.2.1 QASP Revisions 
The Contracting Officer Representative (COR) may make revisions or changes to the QASP procedures and surveillance 
methods or increase or decrease the degree of surveillance methods at any time during the contract performance 
period.  Changes to the Metric must be incorporated into the PWS, Performance Requirement Summary (PRS) and QASP 
by a bilateral modification to contract that is issued by the Contracting Officer (CO).   A copy of the QASP is provided to 
the contractor to enable the contractor to enhance its Quality Control (QC) program to perform in accordance with its 
Quality Control Plan (QCP).  
 
1.2.2 Surveillance of Performance Progression 
As the performance period progresses, the levels of surveillance may be altered for service areas where performance is 
either consistently excellent or unsatisfactory.  If consistently good performance, then the amount of surveillance may 
be reduced. If observations reveal consistent deficiencies, increased surveillance may be implemented. 
   
1.3 QASP Relation to the Quality Control Plan (QCP) 
The QCP is a required element of contract and the Contractor shall adhere to its established quality control processes 
and procedures in managing and performing work as described in the contract. While the QCP represents the way in 
which the Contractor will ensure its quality and timeliness of services, as defined in the PWS, the QASP represents the 
way in which the Government personnel specified in Section 3:  Contractor and Government Responsibilities, Paragraph 
3.2, Government Responsibilities will evaluate the contractor’s performance. The contractor’s QC program and the 
residual organization’s QASP should be complementary programs that ensure successful contractor performance. 
 
Section 2: Performance Description 
Performance of the contractor will be monitored through the surveillance methods described in Section 4:  Surveillance 
Methods to Perform Quality Assurance to assess the Contractor’s performance against PWS requirements. 
 
2.1 Performance Standards and Acceptable Quality Levels (AQLs) 
For selected activities in the PWS, the PRS provides a performance standard and an AQL.  A performance standard is the 
expected level of contractor performance.  An AQL defines the level of performance that is satisfactory.  Depending on 
the service evaluated and the evaluation method selected, performance standards and AQLs may be stated as a number 
of occurrences or as a percentage.  Performance standards and AQLs for random sampling and 100 percent inspection 
are generally stated as percentages.  For periodic inspections, performance standards may be stated as either 
percentages or as absolute numbers. 
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The contract requires the Contractor to perform all work as specified.  Any inaccuracies or omissions in services or 
products are referred to as “defects” on the part of the Contractor. The Contractor shall be responsible for all identified 
defects and may be required to perform the work at no cost to the government. The AQLs take into account that in 
some instances an allowable level of deficiencies (deviations) is possible while overall performance continues to meet 
the government’s desired level of service. 
 
2.1.1 Allowable Deviation 
The AQLs define the level or number of performance deficiencies the Contractor is permitted to reach under this 
contract.  AQLs take into account the difference between an occasional defect and a gross number of defects.  AQLs can 
be expressed as a percentage of or as an absolute number (e.g., three per month).  There may be instances where 100 
percent compliance is required, and no deviation is acceptable (e.g., where safety is involved). 
 
2.1.2 Substantially Complete 
In some cases, service outputs are evaluated using subjective values (e.g., excellent, satisfactory, unsatisfactory).  The 
criteria for acceptable performance and for defects must be defined for these service outputs. The concept of 
“substantially complete” should be the basis for inspections based on subjective scales. Work is considered 
“substantially complete” where there has been no significant departure from the terms of the contract and no omission 
of essential work. In addition, the Contractor has performed the work required to the best of its ability and the only 
variance consists of minor omissions or deficiencies. 
 
2.2 Non-Performance 
Non-performance occurs when the contractor’s performance does not meet the AQL for a given requirement.  
Requirements may contain multiple performance elements, and therefore, deficiencies may occur in one or more 
aspects of performance (e.g., timeliness, accuracy, completeness, etc.) or subject areas of effort. 
 
When surveillance indicates that the contractor's service output is not in compliance with the contract requirements, 
the Contracting Officer’s Representative (COR) must determine whether the Contractor or the Government caused the 
deficiency.  If the cause of the defect rests with the Government, corrective action must be taken through Government 
channels. If the cause of the defect is due to action or inaction by the contractor, the contractor is responsible for 
correction of the problem at no additional expense to the Government. 
 
2.2.1 Documentation 
Documentation of work non-performed or unacceptable work is essential for tracking Contractor performance. The COR 
will document deficient work by compiling facts describing the inspection methods and results and to substantiate 
nonconformance with the contract.  A sample documentation reporting form is provided in Appendix B “Discrepancy 
Report”.  The documentation, with any recommendations, will be forwarded to the CO.  In the case of the Contractor, 
the COR will decide whether to elevate the problem to the CO for corrective action. 
 
2.2.2 Remedial Actions 
The Federal Acquisition Regulation allows for penalties in the event that the Contractor fails to perform the required 
services.   Penalties are defined as those actions taken under the direction of the CO against the contractor within the 
general provisions of the contract for nonconformance to the PWS and PRS. 
 
Section 3: Contractor and Government Responsibilities 
3.1 Contractor Responsibility 
The Contractor is responsible for delivering products or services in accordance with the contract.  Implementing its QCP, 
which describes the Contractor’s methods for ensuring all products and services under the contract meet established 
performance standards and AQLs.  Maintaining, and providing for audit, quality control records and reports and all 
records associated with the investigation and complaint resolutions.  Appointing a single quality control point-of-contact 
to act as a central recipient of communication from the COR or CO. 
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3.2 Government Responsibility 
3.2.1 Contracting Officer (CO) 
The CO is responsible for administering and monitoring contract compliance, contract administration, and cost control 
and for resolving any differences between the observations documented by COR and the contractor’s performance.  The 
CO may delegate various day-to-day contract administration duties to an Administering ACO (ACO) and/or the COR for 
performance management and administrative actions such as invoice approval and issuance of Contract Discrepancy 
Reports may be, and normally are, delegated by the CO to the COR.  The CO shall approve any revisions to the QASP 
processes or standards. 
 
3.2.2 Contracting Officer Representative (COR) 
The COR, is designated in writing, by the CO.  The COR will ensure that the QA function is properly executed, plays a key 
role in contract administration and performs the contract surveillance and monitoring. Some key contract administration 
duties include, but are not limited to, performs surveillance as required by this QASP;  make recommendations to the CO 
for issuance of Contract Discrepancy Reports or letters of commendation and acceptance or rejection of completed work 
and for administrative actions based on unsatisfactory or non-performed work, and revisions or changes to the QASP; 
and assists the CO in identifying necessary contract modifications and preparing reports of Contractor performance and 
cost. 
 
The COR may use the form(s) included in the Appendices to perform the inspection or other forms as approved by the 
CO.   
 
3.2.3 Customers 
Customers or organizations/offices that the Contractor provided support may be requested to assist the COR in 
conducting QA to provide information relating to the Contractor’s performance through Customer Feedback.  
Information gained from the Customer Feedback may be used in conjunction with other methods of observation to rate 
the performance of the Contractor. 
 
Section 4: Surveillance Methods to Perform Quality Assurance 
4.1 Surveillance Methods 
The surveillance methods used in the QA process are the Government’s tools to monitor the Contractor’s products and 
services.  The best means of determining whether the Contractor has met all contract requirements is to inspect the 
Contractor’s service products and analyze the results.  Further, documented inspection results are an effective tool in 
contract administration that can confirm the successful achievement of all performance requirements or highlight areas 
where defects exist, and improvements are necessary. 
 
 
4.2 Analysis and Results 
When the inspections and validations have been completed, the COR will perform an analysis of the Contractor’s 
performance. The purpose of the analysis is to ensure Government is receiving high-quality products and services from 
the Contractor.  The COR will review the results, rate the Contractor’s compliance with the performance standards and 
AQLs, and characterize the Contractor’s overall performance.  Analysis of all types of contract monitoring will result in 
one of the following outcomes: 
 
Above Average 
Average 
Below Average 
Failed 
 
  



6 
 

[THIS PAGE IS FOR INFORMATIONAL PURPOSES] 
 
The Contacting Officer must include as attachments or exhibits the appropriate performance requirement summary, 
forms, checklists, etc. in the QASP that will be used during surveillance / monitoring for the applicable contract. 
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Appendix A: Example Performance Requirement Summaries 
The following documents are examples only, which is not all inclusive, that can be revised and used, if applicable, in the QASP as 
attachments or exhibits. 
 

EXAMPLE- 1 
PERFORMANCE REQUIREMENT SUMMARY 

 
Performance Task 
(PWS Reference) 

 
Performance 

Indicator 

 
Performance 

Standard 

 
Acceptable Quality 

Level (AQL) 

 
Method of 
Surveillance 

Timeliness and 
Accuracy of 
Delivery-Supplies/ 
Services 
(PWS, Section 
6.6.4) 
 

Supplies/Services 
delivered as ordered –
Quantity / Quality 

Delivery matches 
Order quantity and 
Supplies/ Services 
description 

95% of all deliveries 
match order quantity 
and supplies / 
services 
 

Inspection of 
Monthly Sales 
and Delivery 
Report. 
 

 
 

EXAMPLE-2 
PERFORMANCE REQUIREMENT SUMMARY 

 
Performance 

Objective  
 

 
PWS Reference/ 

Contract Reference  

 
Performance Standard 

Acceptable 
Quality Level 

(AQL) 

 
Method of 
Surveillance 

Ensure smooth 
transition with 
the incumbent 
during the phase-
in period  
 

 5.4.3 Transition Obtain GFP, access to 
classified documents, access 
to network, obtain CACs and 
access badges for employees, 
obtain proper security levels, 
obtain room/building keys  

Score of 
acceptable or 
higher required on 
scale  
 

100% 
inspection  
(TEP review)  

 
 

    

 
 

EXAMPLE-3 
PERFORMANCE REQUIREMENT SUMMARY 

 
Required Services 

(PWS Task) 
 

 
Performance 

Standard  

 
Acceptable 

Quality Level 
(AQL) 

 
Method of 

Surveillance 

Incentive (+ /-) 
Impact on Contractor 

Payment 
Submit a PM report of 
scheduled, completed, 
and outstanding tasks 
monthly 
 (PWS C.2.1.2 (G)) 

 100% of 
reports 
accurately 
depict current 
status 

99% File reviews, periodic 
inspections, and 
random, 
observations, 
customer complaints 

$500 for each 
documented instance 
when a report is 
submitted after the 15th 
of the month 
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Appendix B: Example Discrepancy Report 
The following document is only an example, which is not all inclusive, that can be revised and used, if applicable, in the QASP as 
attachments or exhibits. 
 

DISCREPANCY REPORT 1. DISCREPENCY REPORT NO. 

 
2. TO: (Contractor / Project Manager Name) 3. FROM: (Name of COR) 

  CONTRACT NUMBER:                                                                                                         DATE: 
PREPARED ORAL NOTIFICATION RETURNED BY CONTRACTOR ACTION COMPLETE 

4. DISCREPENCY OR PROBLEM (Describe in Detail. Include PWS references. Attach Continuation Sheet if Necessary) 

5. SIGNATURE OF COR 

6. TO: (Name of COR) 7. FROM: (Contractor / Project Manager) 

8. CONTRACTOR RESPONSE AS TO CAUSE, EFFECT, CORRECTIVE ACTION AND ACTIONS TO PREVENT RECURRENCE (Attach Continuation Sheet if 
necessary. Cite applicable Contractor QC program procedures or new QC procedures) 

9. SIGNATURE OF CONTRACTOR REPRESENTIVE 10. DATE 

11. GOVERNMENT EVALUATION (Acceptance, partial acceptance, or rejection. Attach Coordination Sheet if necessary) 

12.  GOVERNMENT ACTIONS (Cure notice, show cause, other) 

CLOSE OUT 
   

 KTR NOTIFIED 
NAME AND TITLE SIGNATURE DATE 

   
   COR        

 
  



9 
 

Appendix C: Customer Feedback Record 
The following document is only an example, which is not all inclusive, that can be revised and used, if applicable, in the QASP as 
attachments or exhibits. 
 

CUSTOMER FEEDBACK RECORD 
DATE AND TIME OF COMPLAINT                                          CONTRACT NUMBER/ OR PROJECT: 
SOURCE OF COMPLAINT  
 
ORGANIZATION 
 
INDIVIDUAL 

NATURE OF COMPLAINT 

PWS REFERENCE 

VALIDATION 

DATE AND TIME CONTRACTOR INFORMED OF COMPLAINT NAME OF CONTRACTOR REPRESENTATIVE INFORMED OF COMPLAINT 

ACTION TAKEN BY CONTRACTOR (Responsible officer): 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

RECEIVED AND VALIDATED BY 

Determination: Complaint Valid  Complaint Invalid  
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Appendix D: Example Guide / Inspection List 
The following document is only an example, which is not all inclusive, that can be revised and used, if applicable, in the QASP as 
attachments or exhibits. 
 
CONTRACT NUMBER:  ___________________________________ 
SERVICE FUNCTION:      
PWS SECTION:        
 

1 Method of Surveillance: 
2 Lot Size: 
3 Sample Size: 
4 Performance Requirement:   Performance is Excellent (E) when  ___________or fewer defects 

are discovered per month.  Performance is Satisfactory (S) when  ________ or fewer 
defects are discovered per month.  Performance is Unsatisfactory (U) when  _______ or more 
defects are discovered per month. 

5 Sampling Procedure: Instructions on how to select the sample must be clear and complete 

6 Inspection Procedure: The procedure must be detailed enough to allow a yes/no objective decision 
as to the acceptability of performance by anyone making the inspection. Explain when evaluation is 
to occur and what is acceptable/unacceptable 

  Performance:   Excellent (E), Satisfactory (S), 
Unsatisfactory (U), Not Applicable (N/A) 

 PRS Requirements Timeliness Quality of Work Notes 

     

     

     

     

 Overall Rating Of Inspection 
       (E, S, U or N/A) 

   

 
COR/Inspector Comments:     
______________________________________________________________________________ 

 
Contractor Signature:    ___     Date:   __ 

 
COR Signature:    ____________________Date:   _________________ 
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Appendix E: Example Quality Assurance Monitoring 
The following document is only an example, which is not all inclusive, that can be revised and used, if applicable, in the QASP as 
attachments or exhibits. 
 
CONTRACT NUMBER:  ______________________________________ 
SERVICE or STANDARD:   
  
  

SURVEY PERIOD:    

SURVEILLANCE METHOD (Check the applicable item):   

 Random Sampling  100% Inspection  Periodic Inspection  Customer Complaint 

LEVEL OF SURVEILLANCE (Check the applicable item):  

 Monthly  Quarterly  As needed 

PERCENTAGE OF ITEMS SAMPLED DURING SURVEY PERIOD: ______ % 

ANALYSIS OF RESULTS:  

Observed Service Provider Performance Measurement Rate:  ______% 

Service Provider’s Performance (Check the applicable item): 

  Meets Standards 

  Does Not Meet Standards 

Narrative of Performance During Survey Period:   
  
  
  
  

 
 

Prepared By:  _______________________________  Date: ______________ 
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Appendix F: Example Customer Complaint Investigation 
The following document is only an example, which is not all inclusive, that can be revised and used, if applicable, in the QASP as 
attachments or exhibits. 
 
CONTRACT NUMBER:   _________________________ 
SERVICE or STANDARD:  
 ___________________________________________________________________________________ 
__________________________________________________________________________________________________
____________________________________________________________________ 
 
SURVEY PERIOD: ___________________ 
DATE COMPLAINT RECEIVED:    ____________ 
SOURCE OF COMPLAINT:  _________________________________________ (Name) 
_______________________________________________________________ (Organization) 
___________________ (Phone No.)  _________________________________ (Email Address) 
 
NATURE OF COMPLAINT: 
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
______________________________________ 
 
RESULTS OF COMPLAINT INVESTIGATION: 
__________________________________________________________________________________________________
__________________________________________________________________________________________________
__________________________________________________________________________________________________
______________________________________ 
 
DATE SERVICE PROVIDER INFORMED OF COMPLAINT: _____________  
CORRECTIVE ACTION TAKEN BY SERVICE PROVIDER: 
__________________________________________________________________________________________________
__________________________________________________________________________________________________
_____________________________ 
 
 
Received and Validated By: __________________________________________ 
Prepared By:  _____________________________ Date:  _________________ 
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Appendix G: Example Surveillance Activity Checklist 
The following document is only an example, which is not all inclusive, that can be revised and used, if applicable, in the QASP as 
attachments or exhibits. 
 
Performance 
Requirement 

Performance 
Standard 

Method of 
Measurement 

 

Performance 
Metrics 

Method of 
Surveillance 

Date 
Accomplished 

Compliance 
(Exceed, Met, 
Partial Met) 

       

       

       

       

       

       

       

       

       

       

       

       
 
























	Solicitation Body
	C04 Attachment 1 - FY27 PWS_Snow Removal_DRD office
	PERFORMANCE WORK STATEMENT (PWS)
	Dillon Ranger District Snow Removal

	2. DEFINITIONS AND ACRONYMS:
	3. GOVERNMENT FURNISHED ITEMS AND SERVICES:
	4. CONTRACTOR FURNISHED ITEMS AND RESPONSIBILITIES:
	5. Specific Tasks:

	52.246-20 Warranty of Services.
	AGAR 452.246-70 Inspection and Acceptance.
	APPLICABLE PUBLICATIONS (CURRENT EDITIONS)
	8. Attachment/Technical Exhibit List:
	Performance Requirements Summary

	TECHNICAL EXHIBIT 2

	Snow storage areas are circled in red

	C04 Attachment 2 - QASP - FY27 QASP DRD office snow plowing
	Project Name
	Solicitation / Contract Number
	Section 1: Introduction
	1.1 Purpose
	1.2 QASP Relation to the Contract
	1.2.1 QASP Revisions
	1.2.2 Surveillance of Performance Progression
	1.3 QASP Relation to the Quality Control Plan (QCP)

	Section 2: Performance Description
	2
	2.1 Performance Standards and Acceptable Quality Levels (AQLs)
	2.1.1 Allowable Deviation
	2.1.2 Substantially Complete
	2.2 Non-Performance
	2.2.1 Documentation
	2.2.2 Remedial Actions

	Section 3: Contractor and Government Responsibilities
	3
	3.1 Contractor Responsibility
	3.2 Government Responsibility
	3.2.1 Contracting Officer (CO)
	3.2.2 Contracting Officer Representative (COR)
	3.2.3 Customers

	Section 4: Surveillance Methods to Perform Quality Assurance
	4
	4.1 Surveillance Methods
	4.2 Analysis and Results

	Appendix A: Example Performance Requirement Summaries
	Appendix B: Example Discrepancy Report
	Appendix C: Customer Feedback Record
	Appendix D: Example Guide / Inspection List
	Appendix E: Example Quality Assurance Monitoring
	Appendix F: Example Customer Complaint Investigation
	Appendix G: Example Surveillance Activity Checklist

	C04 - Attachment 3 - Wage Determiniation

